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At Teleperformance, we welcome, encourage and enjoy the benefits of 
having a truly diverse team. 

Our leadership team is committed to encouraging a culture that promotes 
equality and diversity for each and every employee, creating an inclusive 
workspace which will enable our people, and company to thrive but also not 
forgetting the importance that we strike a balance between work and life.

There is no stronger evidence that we deliver on our promise, than ensuring 
we not only give opportunities to all but we reward our staff in line with the 
role they do, not on their gender.  

I am especially proud of the progress we have made in this area where 
the gap is almost closed, demonstrating that Teleperformance is first and 
foremost a people business.

I am very proud that Teleperformance UK was recently recognised 
independently as a Great Place to Work for Women.

Continuing to be an employer of choice, we strongly believe that attracting, 
retaining and developing talented individuals regardless of gender is critical 
to the success of our business. 

Our mission and values represent how we think and act day to day to achieve 
our main goal: happiness from inside out.

Gary Slade
CEO Teleperformance UK 
& South Africa
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Gender pay gap definitions

Distinguishing between median and mean

Median calculation

Lowest paid

Sum of women’s 
hourly rate of pay

Total number of women

Median Highest paid

Sum of men’s 
hourly rate of pay

Total number of men

Mean calculation

VS

The gender pay gap is the difference in the average hourly rate of pay between males 
and females.  This is different from the issue of equal pay which is a legal requirement 
for men and women to be paid the same for equal work.  Rather, the gender pay gap 
can be driven by a number of factors including a lack of women in more senior roles.

The calculation method for gender pay calculations is clearly set out by the in the 
legislation and all organizations must follow the same approach.

The median means the half-way point.  It is the number which lands in the middle of a range of numbers.  For the 
median gender pay gap this is like lining up all relevant employees from the lowest to the highest earners and then 
comparing the difference between the middle female employee and the middle male employee.

The mean is calculated from adding together the wages from all relevant employees and then dividing this by 
the number of employees.

The mean gender pay gap is then calculated on the difference between the mean pay of males and females.
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Key Metrics

Gender Pay Gap

Bonus Gap

Difference between men and women across TPUK

Difference between men and women across TPUK

Mean Average Gender Pay Gap

Mean Bonus Pay

Median Average Gender Pay Gap

Median Bonus Gap

9.1%

14.9%

14.2%
12.2%

2020 20202018 20182017 20172019 2019

18.8%

-5.66%

25.46%

-5.10%

2020 2019 2018 2017

3.39%

-5.02%

5.63%
4.10%

in favour 
of males

in favour 
of males

in favour 
of females 

in favour 
of females 

2020 2018 20172019

-2.31%

0.58%
0.00%

-0.96%
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Key Metrics

Proportion of men and women getting a bonus

Proportion of men and women in each of the four pay quartiles

Male Female

Top Quartile, 47.4%

2nd Quartile, 53.8%

3rd Quartile, 46.2%

Lower Quartile, 46.9%

24.3% 24.9%

The variance has reduced from the previous years report which had a +1.6% variance favouring males to a -0.6% variance 
favouring females, closer to an overall gender neutral position.
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It goes without saying that the last year of our lives has been truly 
exceptional, impacting us all and changing life as we know it – both 
in a personal capacity and in our working lives. The global Covid-19 
pandemic has tested each and every one of us, and reflecting on 
the last 12 months, I am filled with immense pride at the actions 
that citizens around the world have taken to care for fellow human 
beings, regardless of their gender, age, race, religion and all other 
factors. I think we have all probably witnessed human compassion 
and resilience at unprecedented levels, and I am confident that this 
will stand us all in good stead as we hopefully soon find a way out of 
this pandemic, and lead our best lives for the future.

Despite such a challenging year, the Teleperformance UK team never 
lost sight of our core priorities – first and foremost ensuring the 
safety and wellbeing of each and every employee, by supercharging 
our work at home programme from an ambition (as we reported 
last year) to reality, deploying over 85% of our staff base to work 
at home in a matter of a few short weeks, at the onset of the Covid 
crisis.

After our newly remote workforce began to settle into their new 
homeworking environments and some stability was quickly 
achieved, the organisation laboured on, continuing to build on our 
great work from the last few years, further progressing our vision to 
achieve greater parity on working conditions and pay for all of our 
team members. With this in mind, I am delighted that our Gender 
Pay Gap report for 2021 continues to show a steady improvement 
towards a neutral pay gap position – with the latest figures showing 
our smallest gap ever, with a 3.39% variance in favour of males. 
This means that for every £1 paid to males, women earned 97p. This 
figure once again is far lower than most within this industry, and 
indeed across companies in the UK, and so we are very pleased to 
be reporting another reduction in our pay gap year-on-year. 

During the last year we have remained focused on shrinking this gap 
even further, and have continued to work hard on the commitments 
we made 12 months ago:

Our TP Women initiative continues to have a strong and inspiring 
presence around the Teleperformance global family, encouraging 
those to grasp opportunities to develop themselves and their 
careers, built on merit and hard work, and removing typical gender 
stereotypes from job positions.

We launched a new Diversity & Inclusion programme, celebrating 
achievements and showcasing employee talents across the 
organisation through our monthly Centre of Excellence and Culture 
Award programmes. In 2020 alone, we recognised a staggering 1480 
colleagues for their outstanding achievements

Launched a new Equality, Diversity & Inclusion training programme, 
improving education of equality issues and celebrating inclusion, 
which will be further expanded throughout 2021

We accelerated our work at home programme and have maintained 
work at home rates at the pandemic-peak levels, and this has 
provided tangible benefits, allowing our employees greater flexibility 
and work-life balance, and has paved the way for a new future 
beyond the pandemic, opening new permanent opportunities for a 
more diverse group of employees to work flexibly from home

We achieved, for the first time, recognition as a Great Place to Work 
in 2020. This is testament to the monumental efforts everyone here 
has invested in creating a trusted, inclusive and safe workplace 
(remote or otherwise) which we can all be proud of.

In the coming year, our key commitments are:

• To build further improved Recruitment policy and practice to 
better attract candidates from lesser represented groups into 
careers with Teleperformance, and working continuously to 
reduce stereotyping of roles “traditionally suited” to either males 
or females, encouraging more gender balance within teams

• Further prepare for post-pandemic permanent options for 
working at home as a standard flexible-working offering, 
allowing a wider range of options, in particular for working 
parents to work flexibly around family commitments in a range 
of roles

• To introduce a new basic entry-level pay for all role levels which 
will apply regardless of age and experience, providing additional 
parity across pay levels which may otherwise disproportionately 
affect females or males depending on the role type

Teleperformance UK are delighted to be sharing 
our 4th annual gender pay gap report. 

Lisa Huggins
VP of Human Resources
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Women in TP Spotlight

Liz returned to Teleperformance in July 
2020, having worked here previously. 
During her career, Liz has spent over 30 
years in senior operational and account 
management roles for a variety of 
client and BPO organisations. This 
has given her a unique view of clients 
requirements and the technology 
available to help drive positive business 
outcomes and optimise clients’ total 
cost of ownership.

“It’s so interesting to see how many 
people, myself included, who come back 
to Teleperformance! The main reason I 
returned was to enable me to work again 
for the biggest and more importantly, the 
best Global BPO provider. I knew the TP 
Board well and bought in to the overall 
strategic direction, where one of the most 
important deliverables is our investment 
in people, diversity and inclusion. An 
example of this is our TP Women’s 
programme that is a platform for women 
within our organisation to shine, network, 
learn from each other and support each 
other in our development. I’m so proud to 
be part of TP and all that we strive for, and 
delighted to be back!”

With over 20 years’ experience 
in contact centres, Louise joined 
Teleperformance in 2008 and has 
worked in a number of operational 
roles both on and off shore. Louise is 
one of our VP’s of Delivery running the 
operations in our Northern England 
Cluster, she is also responsible 
for our Training and Management 
Development functions across the UK.

“I joined Teleperformance as a ‘stop gap’ 
thirteen years ago after working off shore 
for three years. I chose to make a career 
here due to the opportunities available 
to learn and grow. I am proud to be part 
of such a diverse and inclusive team 
that put’s our people firmly front and 
centre. As a TP Women Board member 
it is encouraging to see the gender pay 
gap move to a more neutral position 
supporting our desire to create a work 
place that promotes equal opportunities 
for everyone.”

Liz Parry Louise Wilson
Senior Vice President - 

Client Services 
Vice President of Client 

Operations 

Lyndsay joined Teleperformance in 
2003 in the role of Customer Service 
Representative. Throughout her time 
here, she has continued to progress 
and develop her career and has been 
a leader in the contact centre industry 
for just over 16 years now. This includes 
recently joining the wider leadership 
team as Contact Centre Manager. 

“Over the years I have had the pleasure of 
working with so many strong, confident, 
successful women and men which has 
inspired me to push the boundaries 
personally and support others to do the 
same. I am a mother, a wife, a valued 
member of the TP family and proud to say 
that I am part of a business who values 
equality and women empowerment.”

Lyndsay Donnelly
Contact Centre Manager
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Karl Wise
Chief Financial Officer, TP UK, Ireland & South Africa  

(and accountable board executive for gender pay equality)

With this, the fourth gender pay gap report for Teleperformance 
UK, it is pleasing to see our strategy being translated into results 
with median average gender pay gap of -2.3% (in favour of 
females) and a 3.4% mean average pay gap (in favour of males). 

Promotion and recruitment of women into senior roles has 

helped to further reduce our gender pay gap from 3 years ago 

and it remains our purpose and strategy to promote equality 

and diversity in all our teams, regardless of gender, age or  
ethnicity.

Further, I am extremely pleased and proud that in 2020 
Teleperformance UK was independently recognised as a Great 
Place to Work and additionally recognised separately as a Great 
Place to Work for Women.



Teleperformance is a strategic partner to the world’s leading companies, 
bringing solutions and enhancing customer experience during each 
interaction.We are the largest interaction expert team in the market: 
multicultural, highly skilled, and deeply knowledgeable, with a wide 
range of integrated omnichannel solutions, technology, and the highest 
security standards.
 
Teleperformance UK services are provided from multiple locations 
across the UK and with a 9,000 strong team.

www.teleperformance.com


